
Zoom/Virtual Group Exercise FAQs 

 

How do I get onto Zoom? 

Information on downloading Zoom and creating accounts can be found HERE 

 

How do I join a Zoom meeting/class? 

A tutorial on how to join meetings can be found HERE 

 

I’m having trouble with my video/audio. What should I do? 

How to troubleshoot your video and audio 

 

The speaker/instructor is only coming up on a small box and I can’t see them 

On the top right of the screen find a small icon and click to toggle between “Gallery View” and “Speaker 

View.” The “Speaker View” function will fill your screen with the person who is speaking/instructing. 

 

Why can’t I enable my audio or video? 

We automatically disable all group exercise participant’s audio and video upon entering class for security 

and safety reasons. 

 

What is the process for registering and attending class? 

Beginning 5/25, you will only need to register for each class once. Upon registration, you will receive a 

confirmation email for that specific class which contains a link to access every class in the series 

thereafter (1 full year worth of classes). PLEASE SAVE THIS CONFIRMATION EMAIL, YOU WILL USE IT TO 

ENTER EVERY CLASS IN THE SERIES. 

Although the classes are recurring, each class is independent (If you want to attend BODYPUMP on 

Tuesdays and Thursdays at 1pm, you must register for both days separately). Repeat this process for 

every class you want to attend. The registration confirmation email will contain the class link, and specify 

which class, day of the week, and time frame AM/Afternoon/PM you have registered for.  

 

Do I need a password to get into class? 

No. With our new update your password to enter class is embedded within your link in your registration 

confirmation email. Simply click the link and enter class. 

https://www.youtube.com/watch?v=qsy2Ph6kSf8&list=PLKpRxBfeD1kEM_I1lId3N_Xl77fKDzSXe&index=1
https://www.youtube.com/watch?v=hIkCmbvAHQQ&list=PLKpRxBfeD1kEM_I1lId3N_Xl77fKDzSXe&index=2
https://www.youtube.com/watch?v=-s76QHshQnY&list=PLKpRxBfeD1kEM_I1lId3N_Xl77fKDzSXe&index=7


 

I can’t make it to class at that day/time, how else can I access it? 

Check out our YouTube channel with all our class recordings! 

 

When I click the class link, I get a message saying “Host has another meeting in progress” 

This means one of our other instructors or management staff members are finishing up another class or 

meeting on the account. Hang tight, your class will start soon. 

 

When I click the class link, I get a message saying “Waiting for the host to start the meeting” 

This means our instructor has yet to begin the meeting on their end. Sit tight, the meeting should begin 

shortly. 

 

Its past class start time and I am still getting the “waiting for the host to start the meeting message.” 

1. Make sure you are using the correct link for the class. Classes that run multiple days and time 

have individual links for each. Make sure the day and time of the class you are trying to enter is 

correct. (i.e. if you registered for BODYPUMP on Tuesdays and Thursday at 1pm, make sure you 

are using the correct class link for the correct day) 

2. Exit the Zoom website/application and try to re-enter the meeting using the class link 

3. Restart your computer/tablet and try to re-enter the meeting using the class link 

 

 


