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BENEFITS

Thank you for being a part of the Madison Area YMCA community! There are so many great
benefits to our new online registration system, ACTIVE Net. We want to make sure that
you take advantage of the added convenience for you and your family. The online portal
has many great benefits and is extremely easy to use:

REGISTER ONLINE AT YOUR OWN CONVENIENCE
e Forget standing in line for hours to sign up for a class. Go online from any wireless device at any
time of the day to register for programs, make a payment, manage your profile and so much more.

e Receive registration reminders and sign up to receive text message alerts when a game or program is
canceled at the last minute.

EASILY FIND WHAT YOU'RE LOOKING FOR
e With a robust program search, find a program by keyword, age, day, time, location, etc. You may
even discover a new class along the way!

e Find a class you would love to take, but registration isn't open yet? Save the class to your Wish List!
Once registration opens, you can simply add your Wish List items to your cart.

MANAGE YOUR ACCOUNT
e Manage your account, profiles and programs from your computer, tablet or smartphone.

KEEP YOUR PERSONAL INFORMATION SAFE AND SECURE
e All customer account information is encrypted in the database, strong passwords are enforced by the
application interface and ACTIVE Net has numerous layers of security to ensure your privacy.

PAYMENT MADE EASY
e ACTIVE Net automatically calculates promotions, membership rates, financial assistance, credits and
more.

e Use your credit card to make easy and secure payments online. You can also track payments and
print out receipts and tax information when you need it.

e Make payments, donations and receive receipts online. With ACTIVE Net, forget the hassle of writing
out a check, marking it down on your calendar and in your checkbook, mailing in your payment and
making sure it is received.

We continually strive to offer the best resources and facilities for healthy living. This is an
investment in you, our members, who choose the Madison Area YMCA to achieve your health and
wellness goals. Thank you, again, for your continuing Y membership and for being part of a
nationwide movement to strengthen the foundation of our community.
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